
 

 

Agenda of the sixty ninth meeting of the 
Communications Consumer Panel,  
held at Riverside House, London, 21 July 2010 

 
1. Declaration of members’ interests 
 
2. Minutes of the meeting on 16 June 2010 and matters arising 

2.1 Updated Actions 
2.2 Implementation Plan 
 

3. Panel discussion of approach to agenda policy issues 
 
4. Ofcom - Broadband Speeds 
 
5. Advertising Standards Agency - Broadband Advertising Review 
 
6. Accessibility Update 
 
7. Ofcom – Digital Agenda for Europe 
 
8. Ofcom Spending and Governance Review – Ed Richards 
 
9. Ofcom Spending and Governance Review - Panel discussion 
 
10. Phone Pay Plus – Premium Rate Services Code of Practice and 
consumer research 
 
11. Ofcom – Automatically Renewable Contracts 
 
12. Panel round-up discussion of agenda policy issues 
 
13. Any Other Business 
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